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KAS VEIDO KLIENTU PIEREDZI NO KOMUNIKACIJAS SKATU PUNKTA.
KA TO UZLABOT?

KAS IR KLIENTA PIEREDZE?
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DIGITALIE PARDOSANAS KANALI

VIENOTA PLATFORMA, KAS IETVER VISUS KLIENTA KOMUNIKACIJAS

KANALUS AR UZNEMUMU. TIE IR:
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Omni-Channel (2022)
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Omni-Channel Latvija (2022)
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Al aplikacijas
prieks CX (2)

Sentiment Analysis

¥
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Al aplikacijas prieks
CX (1)

Conversational Al

¥
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Al aplikacijas
prieks CX (3)

CX Agent Recommendations

¥
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Sentimenta analize

Globalais balss analizes tirgus apjoms pieaugs no 1,8 miljardiem USD 2021. gada lidz 4,5 miljardiem USD lidz
2026. gadam

Jan. 21, 2022 (GLOBE NEWSWIRE) -- Reportlinker.com announces the release of the report "Speech Analytics Market by
Component, Application, Organization Size, Deployment Mode, Vertical and Region - Global Forecast to 2026”:

https://www.reportlinker.com/p05979658/?utm source=GNW
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https://www.globenewswire.com/Tracker?data=qWtRGGu-zl9gOfOptmwmMg6rbmbzSH5oIwt1OV8wT5-Vq-kYwxC267Wu7Y51JA4hldf5W7jWOnitZVDePdVss37bypN12ByPxrYxHQW_CAMDSFmlaaNR9hQt6JELuV8xYKogsBtbs1e8w5FLQYPySwgbV7Nua1Nz3xk7kHEHS_89WoVguvhP259dOL1Zjqsb

Piemers

Omni-Channel un Sentimenta analize

% Modes e-komercija

2017: videji 3000 balss zvanu diena, 1000 e-pastu diena II

2017. gada klientu apmierinatibas indekss 1:10): 7,2 Ipasi prasmiju uzlabojumi

Problémas risinajumu uzlabojumi
Produktu portfela uzlabosana
E-komercijas saturs

2018: sentimenta analizes novértéjums

2019. gada klientu apmierinatibas indekss 1:10): 8,7
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Sarunas Al

VoiceBot, ChatBot, OmniBot

JANIS STRUMPMANIS Diego Gosmar



Sarunu Al tirgus

Paredzams, ka globalais sarunvalodas Al tirgus apjoms pieaugs no 6,8 miljardiem ASV
dolaru 2021. gada lidz 18,4 miljardiem ASV dolaru [idz 2026. gadam.

Avots: MarketsandMarkets 2021 Billion of USD
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Avots: Fortune Business Insights 2021
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Sarunu Al

lzmmantosSanas piemeéri

H Pasutijumu parvaldiba: parbaudiet pasutijuma statusu, mainiet, atceliet
X pasitijumus 1° [imena tehniskais atbalsts (t.i., pieteikumu parbaude utt.)
1 Maksajumu parvaldiba: informiacija par rékiniem, atmaksas pieprasiana
iy, RezervéSana: tikSanas planosana, to maina utt.

s lzejosie pakalpojumi, kas saistiti ar atgadinajumiem, konkrétam kampanam

@ Konta parvaldiba: mainiet adreses
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Zvans cilvekam random laika.

Swveiks, Tev zvana .
Gribu uzdot Tev vienu svarigu jautdjumul

Vienigi... mana balss ir ierakstita un es saprotu tikai atbildes "ja"

un "né&". Ja gribi turpinat sarunu latviski, saki "ja".

Pazinojums ar mérki sanemt klienta piekrianu uz jaunu

piedavajumu sanemsanu:

m VElamies arT turpm3ak tevi iepriecindt ar

F

Saruna
krieviski

. —— " Sarunajusi. Nu, tadparunasim cita reizé. Ja nu
Piedod! DiemZél tevi tomér nevari sagaidit manu zvanu, iendc majas

nesapratu. Ja gribi turpinat

: lapa un uzprasies uz ipaso piedavajumu pats.
sarunu, saki skaju un Noteikti kaut ko sarunasim.

skaidru "ja"! Paldies, ka esi kopa ar mumsl

piedavajumiem, kas sagatavotiipasi tev!

Llai tu sanemtu piedavajumus, tev jaapstiprina, ka

piekriti datu apstradei un piedavajumu sanemsanai.
a". Bet ja nepiekriti, saki "N&".

Tapéc, ja piekriti, saki "Ja

Atbildot ar "Ja" tu esi tikai ieguvéjs, jo jau pavisam driz
sanemsi Tpasi tev sagatavotus piedavajumus!

Ja tomér pardoma, drosi iendc misu majas lapa un atsakies
no piedavajumiem, kad vien vélies!

Paldies, ka esi kopa ar mums!

Cienam Tavu izveélil

Ja nu tomér pardoma, drodi ienac masu majas
lapa un piesakies Tpa3ajiem piedavajumiem.
Paldies!

csctelecom



|zaicinajumi

DATI

i h.select = 0
yv . context.selected_
__‘ta.objects[one.name].

— t("please select exact.

Uzvar nevis tas, kuram ir labakais algoritms,
bet kuram ir visvairak datu!

OPERATOR CLASSES
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Kur iegut datus?

By 2030, Synthetic Data Will Completely Overshadow Real Data in Al Models
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« Artificially Generated Data

+» Generated From Simple
Rules, Statistical Modelling,
Simulation and Other
Techniques

» Obtained From Direct
Measurements

» Constrained by Cost, Logistics,
Privacy Reasons

Gartner

6



IZAICINAJUMI

ARPUS BALSS

Musu komunikacijas vissvarigaka dala ir
NEVERBALA!
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ARPUS BALSS —_
S

EMOCIONALA SAPRATNE

Cilveka valoda palaujas uz vairak neka tikai

vardiem, lai nodotu kontekstu un savus nodomus. ‘
1. Balss tonis 07’77.,. ah! ©

2.Zesti
3.Sejas izteiksme
4. Citas komunikacijas nianses

Atslega: identificgjiet signalus, kas palidz noskaidrot sarunas kontekstu un noltuku.
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Diego Gosmar

|zaicinajumi

Cilveki

Al pieprasa
Jaunas zinasanas!

Datu inZenieri
Datu zinatnieki

Sarunu dizainers (CxD)...



“Tas ir noslégums”

Kontrole par klientu apkalpoSanu un pardosanas kanaliem

www.csctelecom.com
www.xcally.com

KIC
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